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Dear General Practitioners, Stakeholders and Clients or our service
Welcome to our six monthly HACC newsletter. 

The beginning of 2009 has seen many changes in the team at North and West Queensland Primary Health Care. We have welcomed several new staff to NWQPHC who have joined our existing experienced staff here in the Townsville office.

For several years the NWQPHC – East Coast team have provided a range of allied health services in Ayr, Cardwell, Ingham, Home Hill, Bowen, Collinsville and Charters Towers. In 2009 our service has grown to include Hughenden and Richmond. These towns were previously serviced by allied health professionals based in our Mount Isa (North West) office. The added funding has allowed us to continue employing two Occupational Therapists and start providing Physiotherapy services to many of our communities. 

This newsletter contains information from each of our allied health services to inform you about the services in your local area.
HACC funded allied health services

Occupational Therapy 
Belinda Willis is an accredited occupational therapist who services the Burdekin, Charters Towers and surrounding areas on fortnightly on  Monday and Tuesday’s.  

Dee Hofman-Nicholls is new to our team having replaced Stephanie Berghofer in March. Dee is an accredited OT who will be working in Bowen, Collinsville, Hughenden and Richmond.

Belinda and Dee conduct home visits and assist adults living in the community who have a disability impacting on their ability to carry out tasks and activities of daily living that are meaningful and purposeful to them.  Some of the services provided include:

· Home assessments

· Major and minor home modifications (grab rails/ramps)

· Falls assessments

· Compression therapy (compression stockings)

· Equipment prescription (wheelchairs, wheeled walkers, over toilet frames)

· Mobility assessments

Dietitian

Teri Ho has recently joined our team relieving for Kylie Coleman who is on maternity leave.  Teri is an Accredited Practicing Dietitian who provides nutritional services to individual clients and community groups both in Ayr, Home Hill, Bowen, Collinsville and Charters Towers. These services include:

· Providing individual nutrition consultations to clients and / or their carers in a clinic, via the telephone or at home visits 

· Clients who have the following medical condition(s) may benefit from a dietetic consultation:

· Post surgery: Unintentional weight loss (>5-10% in 3 months); Removal of parts of the intestine

· Chronic diseases: Diabetes; Cardiovascular conditions; Renal diseases; Obesity that affects daily living

· Food intolerance / allergies: Coeliac Diseases; Irritable Bowel Syndrome

· Coordinating and facilitating group education programs and activities (with local community organisations) for HACC eligible client groups

· The following are a list of previous and active community programs in which Teri was/is involved. They can be organized and delivered to other service areas as required:

· Lighten Up (weight management program) – all service areas

· Well Being Support Program – Charters Towers

· Diabetes Support Group – Ayr, Bowen 

· Living Strong Program – Bowen Girudala

· Cooking classes – Bowen Flexible Care

· Acting as a nutrition resource/support person to HACC-funded community organizations 

Podiatrist

Natalie Walker provides podiatry services in Ayr, Home Hill, Bowen, Collinsville, Charters Towers, Richmond and Hughenden. Natalie enjoys working with people with a wide range of foot and lower limb problems including:

· High risk diabetic and rheumatoid foot problems 

· Wound care

· Musculoskeletal foot and lower limb problems and injuries

· Foot deformities and impaired foot function

· Skin and toenail care

· Orthopaedic footwear

· Toenail deformities

Natalie is available to provide education to groups and individuals about diabetic foot care, keeping feet healthy and footwear.


Physiotherapist

Lisa Horton provides physiotherapy services in Ayr, Home Hill, Bowen, Collinsville, Richmond and Hughenden. Lisa works with groups and individuals to manage musculoskeletal problems and help people remain mobile and active in the community. As part of the HACC team Lisa does home visits and facilitates exercise groups and assist adults living in the community who have a disability impacting on their ability to carry out tasks and activities of daily living that are meaningful and purposeful to them.  
Continence Advisor
For the last year Janette McGregor has been providing assistance and resources to people with bowel and bladder continence issues in Ayr, Home Hill, Bowen, Collinsville, Cardwell, Ingham, Charters Towers. Unfortunately Janette is leaving our team in late June. Based on our past experience, we anticipate that it may take some time to recruit a new Continence Advisor, until that time we will be unable to accept referrals for this service. When the position has been filled we will contact our existing clients and General Practitioners and other referrers to reopen the service.
Other non-HACC funded allied health services provided from the Townsville office:

Psychology services

Our Psychologists provide early intervention, assessment, treatment and management for a wide of mental health and physical health problems including anxiety, depression, stress, pain management, behaviour management and helping people with changing health needs. The Psychology services are funded by the Access to Allied Psychological Services and More Allied Health Services programs. Clients of this service require a referral from their General Practitioner. This may include referrals on care plans. We have Psychologists visiting Ayr, Home Hill, Bowen, Collinsville, Cardwell, Ingham, Charters Towers, Richmond and Hughenden. Face to face appointments and telephone counselling are available.
Diabetes Education

Our Diabetes Educators provide education and support to individuals, groups and families about diabetes. Services include regular assessment and monitoring of blood glucose levels, education about risk factors and how to manage diabetes, as well as linking people with appropriate services. The Diabetes Educator service is part of the More Allied Health Services program to support General Practitioners in rural areas. Clients of this service require a referral from their General Practitioner. Diabetes Educator services are available in Ayr, Home Hill, Bowen, Collinsville, Cardwell, Ingham, Charters Towers, Richmond and Hughenden.
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If you would like more information about our services or would like to arrange a referral please contact Rebecca Torrisi our Health Service Support Officer via phone on 4725 8868 or 1800 799 244. Our website www.nwqphc.com.au has detailed information about NWQPHC including referral forms. 
