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 News from our Allied Health Staff:
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Occupational Therapy

With winter now upon us for another year, many of us are pulling out the old faithful slippers, the crocheted knee blanket and the rarely used heater to ease the bite of the winter chill.  These wonderful creature comforts, however, can be hazardous. How so, do I hear you ask? Extra items around the house (particularly on the floor) that aren’t typically there or loose slippers can contribute to falling.  

Falls can be serious; yet in many circumstances, they can be prevented. The likelihood of falls occurring can be reduced by taking simple measures such as:
1. Wearing properly fitting footwear

2. Using a light when getting up at night

3. Making sure electrical cords are not across an area where you walk or are secured to the floor 

4. Storing your winter items such as a knee rug or heater out of the way when not in use

By making just a few simple changes around the home will help to stay on your feet!  

Occupational Therapists from North and West Queensland Primary Health Care provide services to HACC eligible clients in the following communities:

· Ayr

· Home Hill

· Bowen

· Collinsville

· Charters Towers 

If you wish to discuss falls prevention further or to have a home assessment completed by an Occupational Therapist, please call us on: 1800 799 244.
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Dee Hofman-Nicholls and Jayne Moyle
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Dietetics

My name is Teri Ho, a qualified Accredited Practising Dietitian (APDs) and member of the Dietitians Association of Australia. I have been working in Townsville and surrounding regional/rural communities for  North and West Queensland Primary Health Care (NWQPHC) since March 2009. I thoroughly enjoy the NQ region and am passionate about helping HACC clients achieve their
 health goals.

Studies have shown that good nutrition can help to reduce the risk of lifestyle diseases such as obesity, type 2 diabetes, heart disease and some types of cancer. I can translate the latest scientific research into practical dietary advice to help you manage specific chronic health conditions such as:

· Overweight / Obesity;

· Diabetes;

· Heart Disease;

· Diseases affecting stomach and/or intestine;

· Cancer;

· Food allergy and intolerance;

· Physical or mental disability;

HACC eligible clients can receive our dietetic service for free. No doctor referral is needed. Therefore you can refer yourself, or your family and friends. To find out if you or your family/friends are eligible, please give us a call on 1800 799 244
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HACC welcomes our new Podiatrist Ruth McKeown to the North and West Queensland Primary Health Care team.  Ruth is originally from Adelaide, and has a keen interest in Diabetes and foot wounds and ulcers.  She has worked in multi-disciplinary high-risk foot teams in Adelaide and worked for Queensland Health in Townsville in 2009.  She is very much looking forward to travelling around the region and will be servicing Charters Towers, Pentland, Ayr, Home Hill, Bowen and Collinsville on a rotational basis.
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For anyone who has diabetes it is recommended that they have their feet checked at least annually by a podiatrist.  Diabetic feet are more likely than others to develop problems as the year’s progress such as loss of circulation, loss of feeling and infections.  If a cut or wound develops and looks like it is infected or is not healing, then it recommended that you see you GP who can arrange referrals to an appropriate service as required.

Wearing shoes is a good way to prevent injury to the feet but it is important that the shoes fit properly and are supportive; otherwise they can cause more harm than good.  When wearing new shoes, it is recommended that you check your feet at least every hour initially to ensure they do not rub or cause blisters.  Shoes should fit when you buy them, they shouldn’t need to be ‘stretched’ or ‘worn in’.
Continence Advisory Service  - Margaret Harney
Visits to the towns of Charters Towers, Burdekin District, Bowen Collinsville and Ingham have been established and I have been making contact with HACC Service providers and non-HACC community based services including primary and community health care, and the general  community .

I have found it very rewarding helping individual clients with treatment options, products and daily management tips that may include very simple things that a patient could try at home.

Joint Assessments with the primary care provider are available for clients with complex needs  

Bladder and Bowel Health promotion and education is underway .”Beat the Bladder Blues” (tips for performing the perfect pee) a conservative approach to managing bladder problems is coming to all communities. This health promotion session is suitable for women of all ages. Another aspect of my role is to improve the knowledge of continence management and provide available resources within the above communities. 
Referrals to the NWQPHC Continence service can come from the client /family member/carer/health professional/etc. Do not hesitate to contact me.
More Information
NWQPHC delivers HACC funded Allied Health Services to Ayr, Home Hill, Bowen & Collinsville.  The Continence Advisor also provides services to Ingham. We provide care in a variety of community settings, and in the home.

The NWQPHC User guide is provided to all new clients and includes information on how we can assist you, along with a range of other available services.  Our staff will discuss these with you as part of your care, so please ask them to explain anything that is not clear.  A reminder: Should you wish to have a copy of your care plan, the staff will be happy to provide one for your records.

NWQPHC Health Services also employs psychologists and diabetes educators whose services are available upon GP referral.   Please talk to your GP if you are interested in referral to these services.
	            Ruth McKeown
            PODIATRIST
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                                             Teri Ho
                                                    DIETITIAN
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                                             Dee Hofman - Nicholls

                                  OCCUPATIONAL THERAPIST
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                                                    Jayne Moyle

                                      OCCUPATIONAL THERAPIST
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                                     Margaret Harney
                                             CONTINENCE  ADVISOR
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	Podiatry, Dietetics , Occupational therapy, Physiotherapy & Continence Advisory are all  HACC funded.

Those eligible for HACC services includes clients that are frail and older persons, with moderate to severe disabilities.

Referrals: GP, Health Professionals & Self Referral 



	Telephone: (07) 4725 8868   
	Fax: (07) 4725 5122   
	Freecall: 1800 799 244


We found that simply having fish twice (2 meals) a week can help preventing heart disease, lowering cholesterol and blood pressure, improving brain functions (e.g. depression). 





However there is a catch – crumbed or battered fish does not have these benefits at all! So why not try tinned, steamed, lightly pan-fried or grilled fish to get the best out of this lovely food?





Belinda Willis


OCCUPATIONAL THERAPIST


Visits: Clients Residence
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